
North America/Central and South America

Product Support and Technical Assistance for 
OLYMPUS E-System SLR digital camera products
Telephone hotline in USA & Canada: (800) 260-1625 (toll-free)
Monday through Friday; 8 am to 10 pm Eastern Time

E-mail:  eslrpro@olympusamerica.com

Please visit our OLYMPUS E-System home page at:
http://www.olympusamerica.com/DSLR/

U.S.A.:
Los Angeles Olympus Imaging America Inc.

10805 Holder Street  Suite 170
Cypress, CA 90630-5145
Tel: (800) 260-1625
FAX: (714) 229-1652

New York Olympus Imaging America Inc.
400 Rabro Drive
Hauppauge, NY 11788-4258
Tel: (800) 260-1625
FAX: (631) 881-6510

Canada:
Mississauga Nortown Photo Service

3045 Southcreek Road Unit 33
Mississauga, Ontario L4X 2X6
Tel: 1-877-677-3686
Fax:  (905) 624-6167
E-mail:  service@nortownphoto.com

 オリンパス代理店リスト LISTE DER AUTORISIERTEN HÄNDLER
AUTHORIZED DISTRIBUTORS LIST LISTA DE DISTRIBUIDORES AUTORIZADOS 

LISTE DES DISTRIBUTEURS AGRÉÉS 
 
ご購入いただきました製品は、保証がございます。保証の詳細については製品の保証書をご参照
ください。 
また修理についてはサービスステーションまで、技術的なお問い合わせその他についてはカスタマー
サポートセンターまでどうぞ。 

This product is provided with a warranty. Refer to the warranty card for details. For technical support, refer 
to the Technical Hotline Numbers, and for repair service, etc., refer to the Authorized Distributors List / 
Authorized Service Centers List.

Ce produit est fourni avec une garantie. Se référer à la carte de garantie pour des détails. Pour une 
assistance technique, se référer aux numéros de ligne directe technique, et pour des réparations, etc., à la 
liste des distributeurs agréés / liste des centres de service agréés.

Für dieses Produkt besteht eine Garantiegewährleistung. Weitere Angaben hierzu entnehmen Sie bitte der 
Garantiebescheinigung. Bei technischen Fragen wählen Sie bitte die Nummer für technische 
Unterstützung, bei Fragen bzgl. Reparaturarbeiten etc. wenden Sie sich bitte an einen autorisierten 
Händler oder ein autorisiertes Service-Center.

Este producto se provee con una garantía. Por detalles, consulte la tarjeta de garantía. Para apoyo 
técnico, refiérase a los números de apoyo técnico, y para el servicio de reparaciones, etc., refiérase a la 
lista de distribuidores autorizados / lista de centros de servicio autorizados.

記載内容は変更されることがあります。最新情報はオリンパスホームページ(http:/www.olympus.com/)をご確認ください。 

This list is subject to change. Visit the Olympus website (http:/www.olympus.com/) for the latest information.

　：国際修理保証制度加盟店 
　：オリンパス E-システムの国際修理受付窓口 
 *：　/　が付記されていない拠点では、それぞれ上記サービスをお受けできません。 

    : Worldwide repair warranty appointed members.
    : Repair entry for OLYMPUS E-System products.
Note: These services are not available at service centers/distributors not marked with     and/or    .

    : Membres préposés pour la garantie internationale de reparation.
    : Entité de réparation pour produits de système E OLYMPUS.
Note: Ces services ne sont pas disponibles aux centres de service/distributeurs sans marque     ou     respectivement.

    : Zuständige Mitglieder fün die weltweite Reparaturgarantie.
    : Reparaturstelle fün OLYMPUS E-System-Produkte.
Hinweis: Händler oder Service-Center, die nicht mit dem Buchstaben     bzw.     gekennzeichnet sind, übernehmen diese Serviceleistungen nicht.

    : Miembros calificados para la garantía de reparación mundial.
    : Entidad de reparación para los productos del sistema E OLYMPUS.
Nota: Estos servicios no se disponen en los centros de servicio/distribuidores no marcados con     y     respectivamente.
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North America

Technical Hotline Number   
* For technical questions & support only (toll-free)
USA & Canada      1(888)553-4448
North American User Support home page address
http://www.olympusamerica.com

U.S.A.:
Los Angeles Olympus Imaging America Inc.

10805 Holder Street Suite 170
Cypress, CA 90630-5145
Tel: (888) 553-4448

New York Olympus Imaging America Inc.
400 Rabro Drive 
Hauppauge, NY 11788-4258
Tel: (888) 553-4448

Canada:
Calgary Alta Camera Service

107-10 Ave. SW,
Calgary, Alberta T2R 1KB
Tel: (403) 234-0400

Mississauga Nortown Photo Service
3045 Southcreek Road Unit 33
Mississauga, Ontario L4X 2X6
Tel: 1-877-677-3686
Fax:  (905) 624-6167
E-mail:  service@nortownphoto.com

Montreal AMT Service Inc.
5215 de la Savane
Montreal, Quebec H4P 1V4
Tel: (514) 738-7044
Fax: (514) 738-4229 

Vancouver Vancam Service Ltd.
1666 West 8th Ave.
Vancouver, B.C. V6J 1V4
Tel: (604) 736-4113

Winnipeg Computech Camera Repairs Ltd.
119 Sherbrook Street
Winnipeg, Manitoba R3C 2B5
Tel: (204) 786-2693

Central and South America 
Mexico: Olympus Imaging de Mexico S.A. de C.V.

WTC Mexico, Montecito 
No.38 - Lobby - Office 3
Col. Napoles, Mexico D.F. 03810
Tel. (5255) 54881280
E-mail: pedro.jimenez@olympus.com

Argentina: Jesus Labrador S.A.
Paraguay 755 PB
C1057 AAI Buenos Aires
Tel: (011) 4313-3174
Fax: (011) 4312-5239
E-Mail: jesuslabrador@speedy.com.ar

Jesus Labrador S.A.
Sucrursal Mitre, Bartolome Mitrte 860
C1036AAP Buenos Aires
Tel: (011) 4331-1227
E-mail: jesuslabrador@speedy.com.ar

Brazil: 
Rio de Janeiro Assistec

Rua Uruguaiana, 94-Sobreloja
Centro-Rio de Janeiro CEP 20050-091
Tel: (021) 2242-3236
Fax: (021) 2242-3236
E-Mail: rio@assistecs.com.br

Sao Paulo Assistec
Rua Avanhandava 126, 3 Andar
Consolação, São Paulo
Tel: (011) 3123-3100
Fax: (011) 3214-0706
E-mail: ASSISTECSS@UOL.COM.BR

Assistec
Filial Shopping Eldorado
Av. Rebouças 3970, 1 Subsolo, Loja 
1035
Pinheiros, Sao Paulo
Tel: (011) 3815-3054
Fax: (011) 3814-4398
E-mail: ASSISTECSS@UOL.COM.BR

Chile: Reifschneider Foto S.A. C.I.
Camino Conquistador del monte 5024
Huechuraba, Santiago
Tel: 56-02-443-1500
E-mail: ceciliacalvo@reifschneider.cl

Colombia: CV Tronica LTDA
Calle 68 No 12-57, Bogota 
Tel: (0571)235-7260/348-1573 
Fax: (0571) 348-1574 
E-mail: servicio@cvtronica.com

Panama: FOTOSER
Edif. El Paical, Oficina No3, P.A.
Urb. Herbruger, Transistmica
(Detras del S/M Riba Smith), 
Tel/Fax: (507) 261-0436
E-mail: rearanda@rocketmail.com

Uruguay: Fotocamara S.R.L.
Cuareim 1439
Montevideo
Tel: (02) 900-2004
Fax: (02) 900-8430
E-mail: FOTOCAM@ADINET.COM.UY

Venezuela: Micron C.A.
4ta. transversal Urb. Horizonte,
Edificio América, Mezanine, 
Caracas 1070-A
Tel: (0212) 238-3526
Fax: (0212) 239-8598
E-mail: guillermolandaeta@micron.com.ve

Asia/Pacific/Middle East

Authorized Service Centers   
China:

Beijing OLYMPUS IMAGING CHINA CO., LTD.
Beijing Customer Service Center
12-13F, NCT Tower
A12 Jianguomenwai Avenue Chaoyang
District, Beijing
Postalcode 100022
Tel: 86-10-85180009
Fax: 86-10-65693355
Hot Line: 800-810-7776

Shanghai OLYMPUS IMAGING CHINA CO., LTD.
Shanghai Customer Service Center
45F K.Wah Centre,1010 Huaihai Road (M) 
Xuhui District ,Shanghai  
Postalcode 200031
Tel: 86-21-5170-6300
Fax: 86-21-5170-6306

Guangzhou OLYMPUS IMAGING CHINA CO., LTD.
Guangzhou Customer Service Center
Rm 1605-1608 Guangzhou 
International Electronictower.No.403 
Huan Shi East Road, Guangzhou 
Postalcode 510095
Tel: 86-20-61227111
Fax: 86-20-61227120

India: 
Bangalore Shetala Cameras

104, G. Floor, Shree Complex
73, St. Johns Main Road
Bangalore 560 042
Tel: 080 51238528/29
E-mail: shetalaservices@touchtelindia.net

Chennai Shetala Cameras
Mount View Apartments
No. 111, Mount View Road, Guindy
Chennai 600 032
Tel: 044-5212-5148/58/68
E-mail: shetalaservices@touchtelindia.net

Hyderabad Shetala Cameras
Millinium Square, B-4, B-4/1, 1st Floor,  
Nagarajuna Circle Road-3, Banjara Hills,
Hyderabad - 500 034
Tel: +91 (40) 5576 8988
E-mail: shetalaservices@touchtelindia.net

Mumbai Camera Care Centre
225, Commissiriat Bldg.
Next To Old Hendloom House
Dr. D. N. Road, Mumbai 400 001
Tel: 022-2263-1366
E-mail: indiaolympus@vsnl.com

New Delhi Vision Enterprises
314, F-14, Competent House
Middle Circle, Connaught Place
New Delhi 110 001
Tel: 011-3954-3177
E-mail: surendersharma@visionenterprises.in

Kochi Tradelinks Imaging World
Padma Junction
M. G. Road, Ernakulam, Kochi 682 035
Tel: 0484-309-2025
E-mail: shetalaservices@touchtelindia.net

Kolkata Capital Electronics
12 Jawaharial Nehru Road
Kolkata 700 013
Tel: 033-2228-0091
E-mail: billenium@gmail.com

Authorized Distributors
Australia:

Sydney Olympus Imaging Australia Pty Ltd.
Ground Floor, 82 Waterloo Road,
North Ryde, NSW 2113
Tel: 1 300 659 678
E-Mail: camerarepairs@olympusimaging.com.au.

Bahrain: Gajria Electronics W.L.L.
P.O. Box 305, Manama
Tel: 973-226-892

Bangladesh: Flora Limited
Adamjee Court Annex-2 (4th Floor), 
119-120, Motijheel Commercial 
Area, Dhaka 1000
Tel: +880 (2) 956 7846

Cambodia: PCI Cambodia Co., Ltd.
(sales & service center)
#151-1, St.154, Sangkat Phsar Thme ll
Khan Doun Penh
Tel: 855-12-822-777 / 855533
Fax: 855-23-214839
E-Mail: thaiseang@camnet.com.kh

Hong Kong: Olympus Hong Kong and China Limited
35/F, Tower 6, The Gateway,
Harbour City, Tsim Sha Tsui, Kowloon,
Tel: 852-2376-2150
Fax: 852-2375-0630

Indonesia: PT. PERDANA BANGUN PUSAKA Tbk
Konica Building 6-7th Floor,
JL. Gunung Sahari 78 Jakarta 10610
Tel: 62-21-422-1888

Iran: Nixan Asia Co., Ltd.
#9, No. 259 Dr. Beheshti Ave. Tehran
Tel: 98 21 8873 73 53
Fax: 98 21 8873 91 03

Israel: Aloda Ltd
THE ALODA House, 32 HaNatzive street
Tel Aviv 67015
Tel: +972 3 5651717

Jordan: G.M. Khoury & Sons Group
P.O. Box 306 Amman 11118
Tel: 962-6551-6800

Taiwan: Yuan Yu Industry Co., Ltd.
5F., 37, Lane 365, Yang-Guang St. 
Taipei, Taiwan
Tel: 886-2-8751-5055
Fax: 886-2-8751-5355

Thailand: Foto Systems Limited
636/12 Soi Ramkhamhaeng 39 
(Thepleela 1) Pracha U-Thit 
Wangthonglang, Bangkok 10310
Tel: 662-934-7701

　 Jebsen & Jessen Marketing (T) Ltd.
23/110-117 Sorachai Building,
25th-29th Floor, Soi Sukhumvit 63 
(Ekamai)  Sukhumvit road
Kwang Noth Klongton, Khet 
wattana, Bangkok 10110 
Tel: +66 2 714 3939

Turkey: Beyaz Technology
Mühürdar Car. Dumlupinar Sok 
No.31/2
Kadiköy - Istanbul, 81300
Tel: +90 216 449 3825/1129

U.A.E.: Al Sayegh Brothers Trading
P.O. Box 55106, Dubai
Tel: 971-4-266-3200

Vietnam: Vuong Minh Digital World Co., Ltd.
No.38 road 3-2, Ward 12, District 
10, Ho Chi Minh City
Tel: (84) 8-865-0510
Fax: (84) 8-865-0498

New Zealand:
Christchurch H. E. Perry Ltd.

97 Nazareth Avenue, P.O. Box 111.
Middleton Christchurch
Tel: 64 3 339-0028
Fax: 64 3 338-1176
E-mail: service@heperry.co.nz

Oman: Shah Nagardas Manji & Co
P.O.Box No 2908, Ruwi-112
Sultanate of Oman
Tel: 968-702-772
Fax: 968-797-227

Pakistan:
Lahore Super Enterprises

42, Chamberlain, Chowk Nisbat Road
Lahore
Tel: 9242-111 124125
E-mail: info@superonline.com.pk

Karachi Super Enterprises
26-A, Business Avenue, P.E.C.H.S Block 6
Main Shahrah-E-Faisal
Karachi
Tel: 9221-111-124125

Islamabad Super Enterprises
104-W, Ginza, Center
Blue Area, Jinnah Avenue
Isramabad
Tel: 9251-2825739,2827463

Philippines: Axis Global Technologies, Inc.
20 North Rd., Cor. 3rd Ave., Cubao, 
Quezon City
Tel: 632-724-3304
Fax: 632-724-3353

Saudi Arabia: 
Dammam Abdulla Fouad Co., Ltd.

Prince Mohammed Street
P.O. Box 257 Dammam 31411
Tel: (966)3-832-4400/834-2989

 /834-2760

Jeddah Abdulla Fouad Co., Ltd.
P.O. Box 13539 Jeddah 21414
Tel: (966)2-639-4455

Samir Photographic Supplies
Hindi Bldg, Mandina Rd K14
P .O. Box 559, Jeddah, 21421
Kingdom of Saudi Arabia
Tel: (966)2-682-8219

Riyadh Abdulla Fouad Co., Ltd.
Princess Sarah Street
P.O. Box 60001 Riyadh 11545
Tel: (966)3-832-4400

Singapore: Olympus Imaging Singapore Pte. Ltd.
(Olympus Studio)
1 North Bridge Road #01-05/34/35
High Street Centre,
Singapore 179094
Tel: 1 800 659 6787
Tel: +65 6339 7686

Korea:
Seoul Olympus Korea Co., Ltd.

Gangnam Bldg., 
637-31 Yeoksam-Dong, 
Gangnam-Gu, Seoul 135-080
Tel: 1544-3200/02-6255-3414
Fax: 02-6255-3449

Olympus Yongsan A/S Center
#1 3rd. FI, Nazin 12 Bldg.,
2-8 Hangang-Ro 3Ga, Yongsan-Gu, 
Seoul
Tel: 02-711-7906 or 7907
Fax: 02-756-7906

Pusan Olympus Korea Co., Ltd.
17-4, Gwangbok-Dong, 1Ga, Jung-Gu,
Pusan 600-031
Tel: 051-256-3760
Fax: 051-257-3761

Kuwait: Qirtas Gajria Co., Ltd. (W.L.L.)
P.O. Box 387 Safat, 13004
Tel: 965-240-80-53/54

Lebanon: Magnet s.a.r.l
P.O. Box 110-773, Beirut
Tel: 961-(0)1-512002

Malaysia: Olympus (Malaysia) SDN BHD
Suite D-10-P1, Level 10,
Plaza Mont' Kiara,
2 Jalan 1/70C, Mont' Kiara
50480 Kuala Lumpur
Tel: 603-6203 3882
Fax: 603-6203 3885

 

 



Authorised Distributors  
Austria: Olympus Austria GmbH 

Shuttleworthstr. 25, A-1210 Wien 
Tel: (01)-2 91 01-0

Belgium: Olympus Belgium nv
Luxemburg: Boomsesteenweg 77

2630 Aartselaar
Tel: +32 3 870 58 00

Bulgaria: Amperel
floor 7, Tzar Boris III Blv.,126
Sofia 1612
Tel: +359 2 855 41 20

Canary Is.: K.R.H.K. MAYA S.A.
Edificio Tirsons
El Cebadal
Calle Arequipa, 8
35008 Las Palmas de Gran Canaria
Tel: (34) 928 30 41 00

K.R.H.K. MAYA S.A.
Edificio Tirsons
El Mayorazgo, 37
38108 Santa Cruz de Tenerife
Tel: (34) 922 84 90 00

Croatia: Olympus D.O.O. Za Trgovinu
Jurjevska 15, HR-10000 Zagreb
Tel: (1) 4899 000 

Czech Republic: Olympus C&S, spol. s.r.o.
Evropska 176/16
160 41 Praha 6
Tel: +420 221985226

Denmark: Olympus Denmark A/S
Tempovej 48-50
2750 Baller up
Tel: (44) 73 4700

Estonia: OLYMPUS ESTONIA OÜ
Järvevana tee 9
11314 Tallinn
Tel: +372 65 49 541

Finland: Olympus Finland Oy
Pulttitie 14, SF-00880 Helsinki
Tel:  (09) 755 23 7 0

France: Olympus France Centre Technique
Parc d'affaires 
Silic 55, 
rue de Montlhéry
Tel: 0 810 223 223

Germany: Olympus Imaging Europa GmbH
Wendenstr. 14-18, D-20097
Hamburg
Tel: (040) 237730

Versandadresse Reparaturen:
Olympus Deutschland GmbH
Bredowstrasse 20, 22113
Hamburg
Tel: (040) 23773 121

Japan /日本

Technical Customer Support Numbers

* For technical questions & support only

Please visit our homepage http://www.olympus.co.jp

Japanese technical hotline:

0120-084215 (AVAILABLE VIA TOLL FREE NUMBER)

0426-42-7499 (AVAILABLE VIA CHARGED NUMBERS)

Authorized service center
Tokyo: Olympus Plaza

NBF Ogawamachi Building, 
1-3-1 Kanda-Ogawamachi,
Chiyoda-ku, Tokyo 101-0052
Tel: (03)32923403

Sapporo: Olympus Imaging Corp.
1-2-3 Kita-Yon-Jo-Higashi, Chuo-ku, 
Sapporo, Hokkaido 060-0034
Tel: (011)2312320

Osaka: Olympus Imaging Corp.
2-12-26 Minami-Senba Chuo-ku, 
Osaka-shi, Osaka 542-0081
Tel: (06)62526995

Fukuoka: Olympus Imaging Corp.
3-6-11 Watanabe-dori, Chuo-ku
Fukuoka-shi, Fukuoka 810-0004
Tel: (092) 7614469

ホームページによる情報提供について

製品仕様、パソコンとの接続、OS対応の状況、Q&A等の
各種情報を弊社ホームページで提供しております。オリン
パスホームページ http://www.olympus.co.jp/ から「お客様サ
ポート」のページをご参照ください。 
 
下記お問い合わせ先の営業日・営業時間や最新情報につい
てはオリンパスホームページにて情報提供しております。
オリンパスホームページ http://www.olympus.co.jp/ から
「お客様サポート」のページをご参照ください。 
 
製品に関するお問い合わせ先（カスタマーサポートセンター）

フリーダイヤル 0120-084215 
携帯電話・PHSからは 0426-42-7499 
Fax. 0426-42-7486 

調査等の都合上、回答までにお時間をいただく場合があります
ので、ご了承ください。 
 
修理に関するお問い合わせ・修理品ご送付先（修理センター）

岡谷 オリンパス岡谷修理センター  
 〒 394-0083  長野県岡谷市長地柴宮3-15-1 
 Tel.  0266-26-0330 
 Fax.  0266-26-2011 
 

 
 

 

Printed in China

Greece: Fotomatic S.A.
57, Akadimias Str. 
106 79, Athens
Tel: +30 210 2111860
e-mail: tech@fotomatic.gr

Fotomatic S.A.
30, Meletiou Piga Str.
731 31, Chania, Crete
Tel: +30 28210 91081
e-mail: tech-hq@cha.forthnet.gr

Hungary: Olympus Hungary Kft. 
1385 Budapest 62., Pf. 838
Tel: +36-1-371 2470

Iceland: Braeournir Ormsson ehf
Lagmuli 8. 128 Reykjavik
Tel: +354 530 2800

Radiovirkinn Ltd
Sidumuli 2, P.O. Box 8756
128 Reykjavic
Tel: +354 5610450

Italy: Polyphoto S.P.A.
Via C. Pavese 11/13
20090 Opera / Milano
Tel: (02)-530021

Latvia: OLYMPUS Latvia SIA
Vienibas gatve 87 b
LV – 1004 Riga
Tel: +371 762 33 34

Romania: MGT Educational SRL
sc. B, et.2, Sector 1, B-dul Ficusului 
nr. 42A
Bucuresti, 013975
Tel: +40 21 232 88 94 / 5 / 6 / 7 / 8

Russia: Olympus Service Facility
Russia (OSFR)
4, Building 2 Kozhevnichesky Proezd
Moscow 115114
Tel: +7 495 540 70 71

Serbia: Olympus D.O.O
Makenzijeva 57, YU-11000 Beograd
Tel: (11) 3404 138

Slovakia: Olympus SK, s.r.o.
Trnavska cesta 84
821 02 Bratislava
Tel: +421 2 44457933
E-Mail: Servis@Olympus.sk  

Slovenia: Olympus Slovenia D.O.O
Baznikova 2, SI-1000 Ljubljana
Tel: (1) 2363 310

Spain: Olympus Optical Espana S.A.
Via Augusta 158
08006 Barcelona
Tel: +34 93 200 6711

Olympus Optical Espana S.A.
Caidos de la Division Azul, 12
28016-Madrid
Tel: +34 902 444 104

Lithuania: UAB OLYMPUS Lithuania
Ciurlionio 19/36
LT – 2009 Vilnius
Tel: +370 52 33 00 21

Netherlands: Olympus Nederland B.V.
Orlyplein 145
1043 DV Amsterdam NL
Tel: (00) 31 20 58 40 880 
Fax: (00) 31 20 58 40 870
www.olympus-nederland.com

Norway: Olympus Norge AS - Consumer
Postboks 119 Kjelsås,
0411 OSLO
Tel: 23 00 50 50

Poland: OLYMPUS Polska Sp. Z o.o.
ul. Swietojerska 5/7
00-236 Warszawa
Tel: +48 22 860 00 77

Portugal: OLYMPUS Portugal, SA
Rua Antero de Quental, 221-Loja 11 
4455-586 Perafita
Tel: 22 9999800
Fax: 22 9999809

OLYMPUS Portugal, SA
Rua Fernando Lopes Graca, 19L 
Telheiras 
1600-000 Lisboa
Tel: 21 7523067
Fax: 21 7523069

Sweden: Olympus Sverige AB 
Industrigatan 14-18, S-21214
Malmö
Tel: (040) 689 23 00

Switzerland: Olympus Schweiz AG
Chriesbaumstrasse 6
8604 Volketswil
Tel: +041 (0) 44 947 66 62
Fax: +041 (0) 44 947 66 20

Ukraine: Datalux Ltd
SRIBD, labaratory building, 
51, Krasnozvezdny Ave.
Kiev 03110
Tel: +380 44 270 27 88

Ioug Contract
Dorogozhitzka Str. 1, Kiev 04119
Tel: +380 44 495 21 41

Itkom
ul. Milchakova 3, apartment 50
Kiev 02002
Tel: +380 44 5172267

Olympus Kiev 
Representative Office
38 Ivana Franka St. app. 3
Kiev 252030
Tel: +380 44 2351517

United Kingdom: Olympus Service Department
/Eire P.O. Box 222

Southall
Middlesex
UB2 4SH 
Tel: (0207) 2530513

Africa

Algeria: Eurl KADD
Le Telemly Alger, 146 Bd Krim. 
Belkacem
Alger
Tel: 00 213 21 74 60 00

Egypt: Optoscient M.Nagui & Co
10. 26th July St., Cairo
Tel: +20 2 391 4883

Kenya: B.S. Mohindra Ltd
P.O. Box 41832 Off Enterprise Rd.
Industrial Area, Nairobi
Tel: +254 2 530770

Jacky`s Kenya Ltd.
box 459777, 5 th floor, Laxcon 
house
Nairobi
Tel: 254 20 3747222

Morocco: Latco
183-187 Bd Ziraoui, Casablanca
Tel: +212 22 206245/46

South Africa: City Square Trading 197 (PTY) Ltd
Unit A, The Meadows
Meadowbrooke Business Estate
Jacaranda Avenue, Olivedale Ext. 17
Johannessburg
Tel: +27 11 7042021

国内サービスステーション（修理窓口）

東京 〒101-0052  千代田区神田小川町1の3の1 
 NBF 小川町ビル（オリンパスプラザ内） 
 Tel.03（3292）3403 

札幌 〒060-0034  札幌市中央区北4条東1の2の3 
 札幌フコク生命ビル 
 Tel.011（231）2320 

大阪 〒542-0081  大阪市中央区南船場2の12の26 
 オリンパス大阪センター 
 Tel.06（6252）6995 

福岡 〒810-0004  福岡市中央区渡辺通3の6の11 
 福岡フコク生命ビル 
 Tel.092（761）4469 

 
 

Europe

Technical Customer Support Numbers
* For technical questions & support only

Please visit our homepage http://www.olympus-europa.com

Here you will find the latest informations on our products
and have the opportunity to send us your request via e-mail.

Or wherever you are in Europe -  call the European technical 
hotline and our team of experts will be pleased to help you.

AVAILABLE VIA TOLL FREE NUMBER
00800 - 67 10 83 00

for Austria, Belgium, Denmark, Finland, France, 
Germany, Italy, Luxemburg, Netherlands, Norway, 
Portugal, Spain, Sweden, Switzerland, United Kingdom
 
please note some (mobile) phone services/provider do not 
permit access or request an additional prefix to +800 numbers

For all not listed European Countries and in case that you can't 
get connected to the above mentioned number please make use 
of the following:

AVAILABLE VIA CHARGED NUMBERS
+49 180 5 - 67 10 83  or   +49 40 - 237 73 899

Our Technical Customer Support is available from 9am to 
6pm MET (Monday to Friday)


